
 

 

                                                                    

                                          

   

 

 

 

  

QUALITY POLICY 

 COSMO FIRST IS TO ESTABLISH, IMPLEMENT AND MAINTAIN A QUALITY POLICY 
THAT'S  : 

• IS APPROPRIATE TO THE PURPOSE AND CONTEXT OF THE CFL AND SUPPORT ITS 
STRATEGIC DIRECTION. 

• PROVIDES FRAMEWORK FOR SETTING THE QUALITY OBJECTIVES AND 
COMMITTED TO SATISFY APPLICABLE REQUIREMENTS. 

• DESIGN, DEVELOP, MANUFACTURE AND SUPPLY PRODUCTS AND SERVICES OF 
A QUALITY THAT WILL MEET OR EXCEED THE EXPECTATIONS OF ITS CUSTOMERS 
WITHIN INDIA AND ABROAD. 

• IMPROVE UPON ITS PRODUCTS AND SERVICES ON CONTINUAL BASIS BY TAKING 
ADVANTAGE OF ON-GOING DEVELOPMENTS IN TECHNOLOGY AND COMMITTED 
TO CONTINUAL IMPROVEMENT OF QMS. 

• IMPROVE PRODUCTIVITY, TIMELINESS AND RESPONSIVENESS IN ALL ASPECTS 
OF ITS OPERATIONS SO AS TO ENSURE ITS COMPETITIVENESS AND 
PROFITABILITY. 

• INVOLVE AND DEVELOP ALL ITS EMPLOYEES SO THAT THEY ARE QUALIFIED AND 
COMMITTED TO ENSURE CUSTOMER SATISFACTION. 

THIS POLICY SHALL BE AVAILABLE AND MAINTAINED AS DOCUMENTED 
INFORMATION AND IMPLEMENTED BY MAINTAINING A QUALITY MANAGEMENT 
SYSTEM IN CONFORMANCE WITH ISO-9001:2015-INTERNATIONAL STANDARD 
AS APPLICABLE. 

 

THIS POLICY SHALL BE COMMUNICATED, UNDERSTOOD, IMPLEMENTED AND 
APPLIED WITH IN THE ORGANIZATION FOR THE FILM DIVISION AND SHALL BE 
MADE AVAILABLE TO THE RELEVANT INTERESTED PARTIES AS APPROPRIATE. 

THIS POLICY SHALL ENSURE THAT THE COMPANY WILL CONTINUE TO BE A 
COMPETITIVE AND SUCCESSFUL ENTERPRISE. 
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